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Primary Care Physician Associate
Job Description and Person Specification
Job Title: Primary Care Physician Associate for Chippenham, Corsham and Box Primary Care Network 

Reporting to: Clinical Directors and PCN Manager

Accountable to: PCN Clinical Directors and PCN Board Members

Location: Across the Chippenham, Corsham and Box area
Salary range:  £38,000-£42,000 depending on experience

Job status: Full Time

Contract: Permanent

MAIN PURPOSE OF THE ROLE 
Under supervision of GPs across the PCN and following approved protocols as appropriate, you will provide patient care and demonstrate safe assessment and clinical decision-making.  You will work collaboratively with the healthcare team to meet the needs of the patients, supporting the delivery of policy and procedures and providing holistic patient care
CLINICAL RESPONSIBILITIES
Under supervision of the GPs you may be required to: 

· Work clinical sessions consisting of a combination of face to face and telephone appointments
· Develop consultation skills to enable shared patient and practitioner decision making.
· Explain clinical management plans and be able to modify plans according to age and comorbidities. 
· Arrange investigations, treatment and referrals where appropriate. 

· Record clear and contemporaneous IT based consultation notes to agreed standards 

· Be able to justify choice of medication. Able to understand the impact of comorbidities and other medications, polypharmacy on agent choice and prognosis 

· Provide appropriate preventative health care and advice. 

· Provide medical support as required to patients referred by nursing staff 

· Adhere to the practice prescribing formulary, local and national guidelines. 

· Under supervision of the GPs in the practice, make professional, autonomous decisions in relation to presenting problems, whether self-referred or referred from other health care workers within the organisation
· Collect data for audit purposes 
· Conduct home visits (following appropriate training and experience).
· Triage incoming pathology results and documents 

· Act upon alerts (e.g. QOF, local enhanced services etc.) and reminders during a consultation. 

· Provide clinical services required (within own competencies) as part of the GMS/PMS/APMS contract held between NHSE and the individual Surgeries of the PCN. 

· Undertake some surgeries during extended hours (i.e. some evenings and Saturdays on a rotational basis).

· Participate in other PCN activities, e.g. meetings, open days and educational events.  

OTHER RESPONSIBILITIES WITH THE PRACTICES: 
· Engaging in appropriate lifelong educational and audit activity - as defined by the Royal College of Physicians – Faculty of Physician Associates. This will be in order to maintain clinical competence and performance
· Demonstrate excellent verbal and written communication skills and be able to communicate complex and sensitive information to patients, relatives or carers.

· Participate in annual appraisal which will include staff multi source feedback (MSF), 360-degree feedback and patient surveys. 

· Undertake and complete an annual personal development plan (PDP) agreed between you and a supervising GP.
· Participate in and support other staff in ensuring the practice meets all relevant targets 

· Supporting the practice staff and responding to requests for advice and assistance from the practice reception, secretarial and nursing staff. 

· Attend prescribing, palliative care, clinical and other practice-based meetings. 

· Provide additional enhanced services to the practices that meet the needs of the practices’ patient populations and maximise the income streams to the practice 

· Undertake additional training where necessary to provide these enhanced services 

· Awareness of and compliance with all relevant practice policies and guidelines, e.g. prescribing, confidentiality, data protection, health and safety, CQC and annual QOF Assessment of the Practice. 

· Meet timescales and deadlines for audits and written returns to ensure that the Practice meets quality standards and receives the designated funding (e.g. Quarterly Enhanced Services returns, annual QOF audit etc.) 

GENERAL DUTIES 
To behave in a professional way at all times that encourages quality care and the development of a team spirit. 

CONFIDENTIALITY 
In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately. 

In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the PCN Company as a business organisation. All such information from any source is to be regarded as strictly confidential. 

DATA PROTECTION 
You must not at any time use sensitive business data held by any surgery for any purpose without the consent of the partner(s) or disclose any patient data to a third party, without following GDPR regulations.  If you are in any doubt regarding what you should or should not do in connection with GDPR then you must contact your line manager or appropriate senior lead at the time. 

FLEXIBILITY 
This job description is not intended to be exhaustive. The post-holder will be expected to adopt a flexible attitude towards the duties outlined which may be subject to amendment at any time in consultation with the post-holder and in line with the needs of the organisation. Your job description will be reviewed annually by the CCB PCN Board. 

The post holder may be required to fulfil other duties, as agreed with the practice managers to meet the needs of the organisation. 

HEALTH & SAFETY 
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice health & safety policy, to include: 

· Using personal security systems within the workplace according to practice guidelines 

· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks 

· Making effective use of training to update knowledge and skills 

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards 

· Reporting potential risks identified. 

EQUALITY AND DIVERSITY 
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include: 

· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation. 

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues 

PERSONAL/PROFESSIONAL DEVELOPMENT 
In addition to maintaining continued education through attendance at any courses and/or study days necessary to ensure that professional development requirements are met. 

The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include: 

· Participation in an annual individual performance review at practice level 

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work. 

· Option to undertake the Introduction to Teaching in Primary Care Course.

· Support the surgeries in enabling or maintaining approved training practice training status 

QUALITY 
Under supervision and support of GPs in the practice, the post-holder will strive to maintain quality within the practice, and will: 

· Participate in clinical governance activity and contribute to the improvement in quality of health outcomes through audit and the Quality and Outcomes Framework (QOF)
· Alert other team members to any quality, risk or clinical governance issues
· Participate in significant event analysis reviews 

· Assess own performance and take accountability for own actions, either directly or under supervision 

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance 

· Work effectively with individuals in other agencies to meet patients’ needs 

· Effectively manage own time, workload and resources.  You will also contribute to the overall team-working of the Practice putting the needs of the practices and patients first. 
Person specification

	
	Essential
	Desirable

	Qualifications
	
	

	Has completed a post-graduate physician associate course (either PG Diploma or MSc)


	X
	

	Has maintained professional registration with the Faculty of Physician Associates and/or the General Medical council following implementation of statutory regulation, working within the latest code of professional conduct (CIPD)


	X
	

	Has passed the UK Physician Associate (PA) National Re-Certification Exam within the past six years


	X
	

	Able to demonstrate evidence of CPD activities relevant to all aspects of their role
	X
	

	Recent experience of working in UK General Practice environment
	
	X

	Management of patients with complex needs
	
	X

	Experience of preventative medicine and chronic disease management
	
	X

	Experience of working to achieve standards within the Quality and Outcome Framework (QOF)
	
	X

	To be able to work across 5 surgeries within our PCN
	X
	

	
	
	


Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.

